
New Guest Parking 
Information

Worcester Office Parking: 
Mercantile Garage: [GPS Directions: 201 Commercial Street, Worcester, MA 01608]
All clients and visitors are directed to park in the Mercantile Garage located next to 
the Mercantile Center. To process parking validation clients and visitors need to 
provide license plate information to reception desk. 

Office Directions from Mercantile Garage: (Garage elevators are on the A side of the garage) 
From level 3A (street level) of the parking garage, exit via Mercantile Court to 
access the 1st floor of the building across the courtyard.  Proceed to the opposite end 
of the building by staying to the left through the building to the building elevators 
located to the left just before the building security desk.  Continue into an elevator 
to the 5th floor arriving directly at Fletcher Tilton. 

From level 5A of the parking garage, take the Front Street Footbridge to the 2nd 
floor of the building.  Proceed to the opposite end of the building by staying to the 
left through the building to the building elevators.  Continue into an elevator to the 
5th floor arriving directly at Fletcher Tilton.  

Please note: We will no longer be validating tickets from the Pearl-Elm garage. We 
apologize for any inconvenience.




